Oct. 17-23, 2021

VOCs BY THE NUMBERS

‘97%’ ‘99%"97%"97%’

OVERALL
SATISFACTION

QUALITY SERVICE CLEANLINESS

LOCATION METRICS

OSAT: 98% OSAT: 100%

O'HILL Quality: 98% JPJ Quality: 100%

Service: 98% Service:100%
(65 responses) Cleanliness: 98% (4 responses) Cleanliness: 100%
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with 84% of
the vote!

BITES

Our residential dining rooms went
head-to-head for this season’s first
Monday Night Bites showdown on
Oct. 18. O'Hill, representing the
Buffalo Bills, dished out a buffalo
chicken and waffles sandwich with
crinkle-cut fries while Fresh Food
Company took a regional approach
and served up apple cinnamon stack
cake. Students voted for their
favorite option on Instagram the
following day. Next week's matchup:
the New Orleans Saints vs. the
Seattle Seahawks!
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The second CVille Market of the
semester was held on
Wednesday, Oct. 20 in the
Amphitheatre. All of our local
vendors from the Sept. 8 were in
attendance with two new
additions: Middle Eastern cuisine
from Khadija's Kitchen and
produce from Morven Kitchen
Garden, an educational student
garden located right off
Grounds. The market was an
overwhelming success with UVA
students and faculty proving
once again that they LOVE locall!

NOTABLE FEEDBACK

EMPLOYEES

"Jessica is the best, and we get
to watch the away soccer game
during dinner.”

"The two guys are amazing
cooks. Chicken [at JPJ] is the
best on campus. Keep it up!”

"The dessert lady [at O'Hill]
is so nice and kind."
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FOOD

"l really enjoyed

"l come to
the Italian bean O'Hill for Tito'
dish at the Vegan tHror Tito's

omelets!”

station! So tasty!”

"Love the staff and tonight we had
hummus night. Amazing. Thanks for
adding soups nightly since it got cold.”

UPCOMING EVENTS

MONDAY NIGHT BITES @ O'HILL & FFCo (10/25) « NATL. PUMPKIN DAY @ O'HILL & FFCo (10/26) *
CVILLE RESTAURANT POP-UP @ FFCo (10/28) * WORLD VEGAN DAY @ O'HILL & FFCo (11/1)



